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Address http; //w ww, store. com/eJectronics/lP AQ- ! html 



BOOKS MUSIC VIDEO GIFTS electronics 



Hello, Angela; 



ff2< 



2. 



Your order for this item recently shipped and it's 
estimated delivery date is September 3—5, 2001, 
Part of this order is being packed for shipment 
now. For more details, click here. 



You ordered this item in August 2001 For more 
information on this order, click here. 



TRACK SHIPMENT 



RETURN ITEM 



3, To check the status of other orders, click here. 



( SEARCH 



[Electronics |Tl 



2j Compaq iPAQ-1 64 MB Personal 



Audio Player 

Other products by Compaq 



ADD TO 
SHOPPING CART 




BUY NOW WITH 
1— CLICK 



Our Price; $249,99 

Rebate; Your price is 
$199.99 after the 
manufacturers mail— tn rebate 
of $50,00 

Click here to view and print 
the manufacturer's rebate 
coupon. More about mall— in 
rebates. 



Availability, Usually ships within 24 hours. 
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Address http: //www,store,com/books/home,html 



2f2< 



Hello, Angela: 



2. 



3, 



You recently ordered 3 items from this store: 

• The Bonesetter's Daughter - For more information, 
click here. 

• The Edge of Reason - For more information, 
click here , 

• Great Owners Great Dogs - For more informatin, 
click here. 

The Ttems were shipped on August 27, 2001. 
For more details, click here. 

Your friend "Taylor" has put the book Dreamcatcher on 
her Wish Llist - For more information click here. 



RETURN ITEM(S) 



TRACK SHIPMENT 



PURCHASE GIFT 



4. To check the status of other orders, click here. 



f SEARCH 



WELCOME TO THE 



BOOKS 



GO* 



More Search Options 



( BROWSE 



Book Store 

Hello. Already a customer? Sign in . New to 
Amzon.com? Find out how to order. 



Our Editors Suggest — 40% off! 
The Harsh Luck Club 



(Add Favorites j 

Art & Architecture 
Audiobooks 
Audio Downloads 
Bargain Book Outlet 
Biographies & Memoirs 
Business & Investing 
Children's Books 
Christian Books 
Computers & Internet 
Cooking. Food & Wine 
e- Books 
Entertainment 



BOOK 
COVER 
ART 



Mothers, daughters, and sisters clash 
poignantly in Amy Tan's The 
Bonesetter's Daughter , a sweeping but 
intricately personal saga that stretches 
from remote China circa 1916 to modern 
San Francisco, Also available on 
audiocassette and audio CD , 

> Recent Editor's Suggestions 



r/a 2 





< 






:ss 




DA' 




LU 
i . i 


OCE 


LU 








PR 


Q 


LU 




O 


O 






1— CO 




O 


o 
\— 




CO CO 
ZD LlJ 


z 
o 


UJ 


CO 
















< 


CO 


o 


CO 




i— 


CO 




z 


EB 


RE 


CE 


UJ 

C£ < 


SEI 




o 


o 


H- »- 


UJ 

or 




i— 




UJ < 




CO 


Q_ 








• 




• 


• 








"OME 


CHE 


US1 


CA 


o 





STORE CUSTOMER 
ACCOUNT INFORMATION 



420- 



I 



)N^ 



4 JO- 



RECEIVE UPDATE 
X i 



STORE UPDATE IN 
CUSTOMER DATABASE 



44 O- 



I 



SEND UPDATE MESSAGE 
TO CUSTOMER CACHE 
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RECEIVE 
UPDATE MESSAGE 
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STORE UPDATE 
IN CUSTOMER CACHE 



CUSTOMER 
DATABASE 



CUSTOMER 
CACHE 
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RETRIEVE CUSTOMER "\ 
ACCOUNT INFORMATION^ 
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RECEIVE REQUEST FOR 
CUSTOMER DATA 



I 
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RETRIEVE CUSTOMER 
DATA FROM 
CUSTOMER CACHE 



~540 



CUSTOMER DATA \^YES 
IN CUSTOMER CACHE 
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RETRIEVE CUSTOMER 
DATA FROM DATABASE 
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WRITE CUSTOMER 
DATA TO CUSTOMER 
CACHE 



r 
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RETURN CUSTOMER 
DATA 
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PRESENT INLINE 
ACCOUNT INFORMATION 
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RECEIVE REQUEST 
FOR WEB PAGE 



-630 



RETRIEVE WEB 
PAGE 
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DOES 

WEB PAGE INCLUDE" 
INLINE ACCOUNT 
INFORMATION 



YES 
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RETRIEVE 
CUSTOMER DATA 
(FIG. 5) 



I 
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PROCESS 
CUSTOMER DATA 



I 



INCORPORATE INLINE 
ACCOUNT INFORMATION 
INTO WEB PAGE 
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RETURN 
WEB PAGE 
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